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Community Programs Refund & Cancellation Policy

If you need to cancel your registration for a program, you must notify us by phone or email.
If a registration is cancelled 30 days out, you will receive a 90% refund; less than 30 days out
a 50% refund; less than 1 week out no refund will be given. Although we rarely need to do so,
we reserve the right to cancel a program. In this case, you will receive a full refund.

We reserve the right to manage refunds on a case-by-case basis.

Membership fees are non-refundable.

Substitutions: If you can no longer attend a program, someone else may attend in your
place. Please provide the name and email address of the substitution when you notify us of
your cancellation.



